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Five companies took part and allowed us access to their patent analysis 
software, which we were then able to evaluate.

In order to evaluate the main functions and characteristics of patent analysis 
software, we prepared a model specifying the concepts into which said 
functions can be divided.

The model was applied to both supply and demand; in other words, our 
research looked, on the one hand, to experts in patent analysis for their 
evaluation of the functions and characteristics specified in the model, whilst 
on the other hand, we also assessed, according to the same model, the software 
created by individuals or companies to which we had access.

We worked on the supposition that the software assessed was representative 
of the software being offered on the market, although we accepted that our 
sample was limited and also biased by the eagerness of manufacturers to be 
included in our study.

We concluded that, of all the groups of functions, the section “Information 
Searching and Downloading” is the one which adapts least well, in general, 
to user demand. This weakness is also accentuated by the fact that users gave 
relative importance a higher rating than patent information searching and 
downloading compared to the other groups.

Only a few functions within this group, such as “Ability to import patent 
records” for instance, adapt to demand.

The group of functions which by and large lives up to user expectations is 
“Information Cleaning and Value Adding”. In other words, the supply of 
functions slightly exceeds the use made of them.

According to the results of the study, “Exploitation” is a group of functions 
which does not meet user demand. The results obtained show that only two 
of the five software programs cover 50% of these functions.
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“Graphic Representation” shows positive global results, although there are 
several areas which are not dealt with quite as persistently as, for instance, 
graphic and statistical exploitation of the searches carried out. “Space or 
topographic representation of a patent collection – text mining analysis” or 
“Ability to use local databases to integrate new data and complete the patent 
analysis” are hence barely covered by the software studied, when they are in 
fact used relatively frequently.

“Diffusion and Workgroup” is another group of functions which is not given 
much space in the software analyzed in this study. Alerts, for instance, are not 
adequately covered despite the fact they are the functions most used by users.

There is a major weakness in !Software Management”. None of the software 
included in the study covers the seven functions described for this group 
in any satisfactory way. This low rating could be due to the fact that the 
professional individuals who replied are not application administrators (also 
referred to as webmaster). It is for this reason perhaps, that both the use, as 
well as the importance, of these functions has a relatively low rating. 

Overall we have reached the following general conclusions:

- No patent-monitoring software fully covers the functions one would 
expect to find in software of this kind.

- Although existing patent-monitoring software meets user demands, 
there are major gaps in many functions. 


